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For the next stage of our user research we decided to interview some of our 
potential users to gain an insight into how they navigate a new city environment. 
This involved us finding some of our potential users, which we highlighted in our 
design space report. We were going to need to interview tourists that were not 
familiar with Limerick city however, it is not an easy task to find somebody that 
is only on a short visit to Limerick city. However, living around one of the biggest 
universities in Ireland, we had access to students that were on study abroad 
schemes. Essentially, these are tourists as they are not from this country and 
are visiting temporarily, albeit for a full semester of college. When we conducted 
our interviews, we filmed them for convenience when referring back to them. 
We devised a set list of questions however it was only after we conducted the 
interviews that we realised that our questions mostly catered for defining the 
functional requirements of our app so we devised a small number of extra 
questions and emailed them to our three interviewee’s who thankfully all took a 
small bit of extra time to answer for us. 

 

Interview 1: Olivia  

https://www.youtube.com/watch?v=6z8NwKx4tAg&t=11s 

https://www.youtube.com/watch?v=6z8NwKx4tAg&t=11s


 

 

Our first interviewee was Olivia – originally from America – who has been living 
in Limerick since January. Olivia says she has explored the city “a couple times” 
during her time here.  

She primarily uses Google Maps to get around, but struggles with bus times and 
destinations. She goes on to say that she “never knows where the buses are” 
and that it’s hard to catch one when she wants to. The only app she ever used to 
navigate a city, whether in America or Ireland, was Google maps. If a new app 
were created she says she would use it to get directions to a location she wants 

to go to however she would also want to use it to explore a random, new part of 
the city that she might not get to see otherwise. Judging by previous answers 
she would also like a feature to track buses and tell their locations. Olivia didn’t 
think of any dangers or hazards that she would associate with travelling or 
navigating the city, and found it relatively easy to navigate with the help of 
google maps however she believes that constantly having to check her phone 
takes away from the experience of exploring a new city. 

Facebook, Snapchat and Twitter are some of her most used social media apps. 
She thinks that Facebook is quite a good source of information on current 
events and things on in a city like Limerick. She said that before she came to 
limerick she did look at certain places like the milk market and read the reviews 
on Facebook, highlighting it as a place she would like to go to. 

Interview 2: Hakim 

https://www.youtube.com/watch?v=DvFo6dRHnis 

https://www.youtube.com/watch?v=DvFo6dRHnis


 

Hakim is a Music student who came to Ireland from France but he is of Algerian 
descent. He has been in Ireland for 6 months. When he first came to Limerick he 
explored the city as much as he could. When he was going exploring the city, he 
would research his routes beforehand on google maps on a desktop then when 
he was travelling, he would use Google Maps on his phone. He says that without 
his mobile phone he would be completely lost. Before he came to limerick he 
was a little bit worried about the reputation it had got and the potential 
dangerous areas of the city. He also thinks that when you are constantly on your 
mobile phone, it takes away from the experience of a new city. If he was to use a 
new navigation app, he would primarily use it to get to a certain place that he 

wants to go to, rather than explore a random new area because when he wants 
to just explore he would just walk at his own free will. 

Instagram and Facebook are his most used social media apps. He thinks that 
apps such as Facebook are good for finding out about good evens and things to 
do in a locality however you must build up a number of local friends and like a 
number of local pages for this information to filter through. When he first 
arrived, Facebook was not a great source for finding things to do however this is 
not a big issue now that he has been in limerick for half a year. Also when he 
first came to limerick, when he was looking for a nice place to eat or to go to an 
event, he would look at Facebook reviews first before actually making a decision 
to go. 

Interview 3: David  

https://www.youtube.com/watch?v=6AUBQSKTl14&t=2s 

https://www.youtube.com/watch?v=6AUBQSKTl14&t=2s


 

David is a student from Dublin doing a Master’s in Business. He has only been in 
Limerick for a few months. He is no familiar with Limerick city as it is quite small 
by comparison to Dublin however he does like to explore the city when he can, 
especially on nights out with friends. When he is exploring, he uses Google 
Maps. When he is on his own, he finds the traffic can be a nuisance, especially if 
there is a delay or road works. He was also surprised by the amount of ramps 
for level crossings at roundabouts and he finds them annoying. He believes that 
having to consult your phone for directions really takes away from the 
experience for exploring a new city and that when he visits a new place he 
prefers to stay away from the ‘touristy’ areas and just explore. 

Snapchat, Facebook and Instagram are the three main social apps that he uses. 
He says that he always uses Facebook to find out what is going on, especially 
when he wants to go on a night out. Looking at photos tagged #limerick on 
Instagram is a great way to see some of the real ‘nuggets’ of the city that you 
definitely would not know about unless you happened to stumble across them. 
He says that while he does not specifically go looking at Facebook reviews of 
certain locations, when he is on a certain Facebook page and see that it has a 
five star rating he does consider it as a place that he might visit if he is in town 
again. 

 

 

Each person that we interviewed provided a different insight as they are all 
tourists in Limerick to a certain degree. There was a certain number of issues 
that were reoccurring for each person however for the most part, they all had 
varying opinions that provided us with a list of needs that these people have. 
They all use Google maps for example, meaning that this is a reliable source of 
information however, they all believe that having to look at their phones to see 
where they are or where to go all the time, subtracts from the experience of 
exploring the city. These people clearly need a way to guide them through the 
city without having to constantly refer to their mobile device. 

 

 

 



 

Functional Needs/Requirements of Users 

 Need to navigate the user safely and quickly in certain scenarios and 
slower in other scenarios where a user wants to explore. 

 Need to help tourists experience more of what the city has to offer. 

 Requirement to keep users away from dangerous areas of the city. 

 Need to direct a user to a place of their choice or to just let them explore 
an area of the city they might not see otherwise. 

Social Needs/Requirements of Users. 

 A platform that provides user reviews of locations throughout the city. 

 A feed that gathers social media posts of pages only in Limerick for new 
users to access. 

 A method of users interacting with other users, informing them of things 
that may be relative to them. 

Sample selection and recruitment process. 

We needed to interview as varied a selection of users as we could however, we 
found it difficult to find tourists to survey so we started considering interviewing 
from a selection of students on a study abroad scheme. We wanted two from 
other countries as they are our primary consumers however, we also wanted an 
internal tourist (another Irish person) as they are our secondary user and also 
need to be considered. We wanted all three to have only a limited amount of 
time spent in limerick to make them seem more like ‘visiting tourists’. For the 
foreign interviewee’s we wanted to get two from completely differing countries 
so that their opinions could vary, allowing us to cater for more than one 
nationality of foreign user. We recruited our two foreign students by getting in 
contact with the international society who introduced us to both interviewees, 
whilst our Master student from Dublin was somebody that one of us vaguely 
knew from being in the Music society together, so we got in contact with him. 

Ethical Considerations 

Before the interviews took place we drafted up an agreement form for each 
participant to sign.  This form outlined the procedures of the interview and had a 
statement that when the participant signed the form, they were agreeing for us 
to use their name in the report, ask questions related to our research and to film 
the interview. Each participant was happy to sign the agreement form. A copy of 



 

one form is available in the interview appendix. When conducting our interviews, 
we did not ask any questions which might be too invasive of our participant’s 
privacy or ask any questions deemed too personal. 

 

Tools Used to Capture our Data 

We did film each of our interviews so that we 
could look back on them for analysis. The 
interviews were filmed on a Canon 650D with a 
simple hand stabiliser and a RODE videomic go. 
The videos were quickly edited on Premiere Pro 
and then uploaded to YouTube so that we could 
all easily access them and share them in this 
report. 

 

Questions asked. 

 What are you studying? 

 How long have you been living in Limerick? 

 Would you say you’re familiar with limerick city by now? 

 Do you explore the city much? 

 When you are navigating the city do you use any apps or do you research 

or route online or elsewhere? 

 Can you think of anything that could help improve the way you navigate 

this city or any city? 

 Do you think there are any hazards with navigating this new city? 

 Can you think of anything that annoys you about navigating the city? 

 Do you think that constantly having to check your phone takes away from 

the experience of exploring a new city? 

 If you were in a new city. Would you use a new navigation app to go to a 

specific place or would you use it to explore random areas you otherwise 

wouldn't have known about? 

 

 What are the social media apps that you use the most? 



 

 Do you think that these social media apps are the best way to find out 

about events in a locality? 

 Do you look at Facebook reviews much before deciding where to visit in a 

new city? 

 

Copy of Agreement Form Participants Signed 



 

John conducted a User Observation on a potential user. 

James is a first-year student here in UL studying pharmaceutical and industrial chemistry. I 
got talking to him through one of my friends as they are in the same course. He’s been living 
in Ireland for two years originally from Scotland. He went to secondary school in Galway so 
isn’t the most familiar with Limerick, James is living in City Campus located in the heart of 
Limerick city. He usually gets the bus to college everyday which takes roughly twenty minutes 
to a half hour and always cycles around the city whenever he goes out whether that is going 
shopping etc.  

James has a great passion for rugby and plays rugby here in UL. Limerick being the home of 
Muster rugby he said he was getting a tour of Thomond Park. I explained to him about our 
assignment and asked him would he mind cycling as that is our focus for our app and he 
kindly said he would. Thomond park is around a fifteen-minute cycle from City campus but 
James was not sure how to get to the stadium.  

Before James and I left to go we discussed what would be the best way to get there as I’m not 
very familiar with Limerick city either. James suggested google maps by plugging in 
headphones and listening to the directions given to us by the app but concluded that it would 
be too dangerous cycling through inner city traffic so we decided to every so often stop and 
check the directions. 

The journey took thirty minutes and there were many things about the journey that caused 
major inconvenience, which included unclear traffic lights, one way streets and roadworks. 
This provided me with an insight on how we can design our app to improve navigation for 
cyclists within Limerick city.  

To conclude, by conducting this user observation I learned that in comparison to walking and 
driving cycling requires a much higher level of concentration i.e. whilst walking and driving 
you’re constantly being directed with the use of apps such as google maps but with cycling 
you very much must know where you are going as you have too much to concentrate on so 
our app with the wearable tech has to be very efficient when directing people on a bike 
around the city, whilst not distracting them from safely cycling to their destination. Another 

thing made evident to me from this user observation is that cyclists are one of the most 

vulnerable road users so another focus of our app is to show the tourist/cyclist the safest 
routes with the most cycling lanes as safety is in my opinion one of the most important 
consideration for our app. 

 

 

 

 



 

Functional Requirements 
 

 A function that would allow new users to generate a random route, that 
could bring them to a new location that they might not see otherwise. – 
Olivia and David said they would like to use an app that helps them 
explore areas of a city they wouldn’t see otherwise. 
 

 The ability to guide the user on their destination, without them having to 
look at their mobile device. -All participants agreed that having to look at 
their phone constantly detracts from the overall experience of a new city 
however, the user observation highlights that its simply too dangerous 
for a cyclist to check theirs constantly without stopping. 
 
 

 A need to ‘simulate’ a route beforehand, listing things and places they 
should see at a certain location as they go along this route. This can 
‘preview’ their route for those that need reassurance of where they might 
be in their head, without having to check their mobile device. -Hakim 
mentioned that he liked to research his routes prior to going into the city 
for reassurance. 
 

 A need to keep unfamiliar users away from notoriously dangerous areas 
of the city. -Hakim said that he was a bit worried about the bad reputation 
Limerick had gained before he came to Ireland, however he acknowledges 
that this is not the case in most of Limerick City. 
 

 

 A function to keep users informed of traffic disruption and of routes that 
could prove to be quicker dues to a lack of congestion. -The user 
observation was hampered by disruptions which could have been solved 
with an alternative route which would involve more cycle routes. 
 

 As well as a route generator to generate touristy and random routes, a 
generator that creates ‘locals’ routes, which may appeal to a tourist in 
search of more. -All three participants said they would like to explore 
more of what limerick has to offer.



 

 

Social Needs/Requirements 

 A feed of tweets/Instagram’s related to limerick, that also have locations 
tagged, to give a user an option to go to what they are physically seeing in 
the feed. -David pointed out that some of the best ‘nuggets’ to be found 
in the city is by looking at photos with the #limerick on them. 
 

 A Facebook feed of posts from pages in Limerick, so new users can easily 
see what is on, without having to search online. -Hakim mentioned that 
when he first came to Limerick, his news feed was slow to provide posts 
from pages in Limerick as he did not have many friends in Limerick. 
 
 

 Facebook reviews of locations to give users another perspective before 
they go. -Hakim and Olivia both stated that they do look at Facebook 
reviews to help them decide where they would like to visit. 
 

 A route review tool for where if users post a review of a location on one of 
the randomly generated routes, or if various users post reviews of a 
number of places along a route, the route can be then graded, giving a 
user a method of helping them select a route to take. -All three 
participants would like to experience more of the city. 

 


