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Introduction 

I have chosen security as my topic of study for Application of Interaction design within Urban Spaces. I 

am going to primarily focus on the policing and law enforcement domain of urban security as I feel 

this is an area which requires a high level of interaction from people such as police officers, 

surveillance personnel and our innocent citizens. I will examine papers related to the use of 

technology within law enforcement and try to note the implications these technologies have going 

forward. 

 

Police Technologies in Cities: Changes and Challenges. 

Nunn, Samuel. (2001) ‘Police Technologies in Cities: Changes and Challenges’, Technology in 

Society Journal, 23(1), 11-27. 

 

This paper explores several technologies being used by police in cities such as biometrics, thermal 

imaging and surveillance to identify the evolving changes for cities. It highlights how defence 

technologies have migrated to law enforcement, altering the interactions of criminal justice agencies 

and that these substantial changes require a reweaving of the fabric of society. Based on the virtual 

law enforcement intelligence, behavioural and biometric profiles are used to identify potential 

criminals. Therefore, an individual’s chance of arrest becomes a function of fitting a profile. This paper 

examines the implications that evolving police and security technologies have on societies within 

urban spaces, indicating that the public have become conditioned to accept surveillance as a means 

of security rather than an invasion of privacy. Most importantly I have realised that police 

technologies produce a specific representation of a criminal through various algorithms, something I 

must consider when writing my own paper. 

 

Robocop’s: Securing the cities of tomorrow. 

Rahman Abdul Bin Faizal Muhammad (2016) ‘Robocops: Securing the Cities of Tomorrow’ , 

RSIS Commentary, No.255. 

 

This paper looks at the issues surrounding the use of robots within law enforcement and notes that a 

feasible approach to this would be collaborations where robots would complement human personnel. 

It highlights the notion that as long as the capability of a robot is strictly surveillance and not also 

interventionist, then robots must be accompanied by human police officers for them to have a 

significant effect. However, this paper states that robots could enhance community policing through 

service touch points and in return, they could free up human officers from desk duties to go fight 

crime. This idea is an interesting one for me to consider, as it displays an opportunity for more 

engagement from innocent civilians, which could almost increase the levels of surveillance as anyone 

could see some suspicious activity and log it in a kiosk, something to consider when writing my paper. 

 



Robots and Privacy 
 
Calo, Ryan (2010) ‘Robots and Privacy’ in Abney, K. and Lin, P., eds., ROBOT ETHICS: THE 
ETHICAL AND SOCIAL IMPLICATIONS OF ROBOTICS, Cambridge: George, A, Bekey. 

 
Robots and Privacy looks at the ethical issues surrounding the uses of robots in today's society. It 

considers robots, by definition are equipped with the ability to sense, process and record the world 

around them and that after industrial manufacturing, their principle use is surveillance. Robots are 

becoming increasingly human like and socially interactive which highlights a key privacy danger is that 

social robots may be in a unique position to extract information from people, however, robots have 

perfect memories, they are tireless and cannot be embarrassed. This paper also explored the fact that 

drones are not regulated enough to give any privacy. A drone or automated vehicle could peer into 

every window in a neighbourhood from such a vantage point that an ordinary officer on foot could 

see into the house.  This paper had a particular interest to me as I feel that there is huge potential for 

robots to become a more integral part of the ways that we police urban spaces however I will have to 

look at methods of curtailing them for to ensure privacy to the public. 

 

 


