
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 



                                                                                            

 

Our space of study is the sitting room in a student village in The University 

of Limerick. It is a space of relaxation in most homes as it generally 

separates everything outside of it such as work or nutrition for example. 

Most sitting rooms include a variety of armchairs, couches depending on 

the amount of occupants, a coffee table, fireplace and various 

entertainment devices like TV’s, and stereos. Unlike most sitting rooms, the 

space doubles up as a kitchen which also includes a dining table however 

there is the usual paraphernalia of a sitting room such as a large couch, 

Television, stereo, games console.  This space has various lighting, natural 

lighting from the large windows, artificial lighting from one ceiling light, 

two wall mounted lights and a bar light above the kitchen top. 

 

 



                                   

 

For our primary research, we wanted to find out as much as we possibly 

could about both our space and the people who live in it to gain a better 

idea of what is required to make the space more functional towards our 

topic of sleep. To do this we implemented several methods from each 

group (Look, Learn, Ask) of the IDEO cards. 

    

Fly on the Wall: The reason for choosing this method is the fact that it 

easily provided us with an unbiased glimpse of the activities which go on 

in the space. We did this during the middle of the day from 14.15 to 14.45 

in the living room/kitchen space in Plassey by writing down the actions of 

our occupants as they use the space.  

14:15 Person 1 walks in, begins making lunch by gathering what the 

necessary ingredients. He does this because he is hungry and needs 

something to keep him full until later on in the evening. 

14:16 Places chicken fillet on grill because it is the quickest way to cook 

he sits down on the couch to wait as it is comfy. 

14:17 Turns on television and checks phone He does this to pass the time 

until his food is cooked. 

14:25 Has been watching a sitcom on e4 until now as it is the only channel 

which works on the television due to a bad signal on every other channel. 

Takes chicken off grill. 

 



14:26 He serves the chicken in a sandwich with tayto’s. Begins making tea. 

A meal this size will keep him full until the evening when he will have his 

dinner 

14:27 Sits down on couch again to eat whilst watching television however a 

new programme is about to start on the television which he doesn’t like so 

he mutes the TV and begins watching viral videos on YouTube on an iPad 

to keep him from being bored whilst eating. 

14.32 A housemate walks in, Person 2. He connects his phone to the 

Bluetooth speaker and begins playing uncomfortably loud music and lays 

down on the couch to relax listening to his music. 

14:35 Once his food is eaten, Person 1 gets up and goes over to the sink to 

begin washing the dishes. He also seems disinterested in the music that is 

playing.  

14:40 Person 1, Washes cutlery, plates and grill along with some dishes 

which were left in the sink from previous people. He does this as he likes 

to keep the place neat and tidy. 

14:45 Person 1 Leaves room to go study. 

From the data we collected over the half an hour period, we can learn a 

lot. It is clear that the people use this space to chill out however it also has 

a more functional aspect in the sense that it is used for cooking, cleaning 

and eating. Person 1 had no input into what song was being played on the 

Bluetooth speaker and seemed slightly annoyed by the dishes left in the 

sink however, Person 2 seems focused on just relaxing in the space 

carelessly. What we also found interesting is the fact that the use of  



the television is limited by the fact that only one of the channels properly 

works and maybe as a result of this, the occupants are less likely to use 

this space to hang out more often. 

Social Network Mapping: Choosing the method of mapping the social 

interactions of the users of our space was necessary to help develop a 

better understanding of the people we are designing for, our clients so to 

speak. We based this on the knowledge one of us had considering the fact 

that they lived in the house for over 4 months during a full semester and a 

half of college. By observation of various interactions between the 

occupants, a few points can be noted. For purposes of this I have named 

the occupants “Person 1, Person 2…. etc.” and there are 8 in total. 

 Persons 1-4 are male. 

 Persons 4-8 are female. 

 Persons 1-3 are close childhood friends. 

 Persons 4-8 had no connection to each other prior to living together. 

 Persons 1-6 after a period of time all regularly interact positively as 

they feel they have similar personalities and get along quite well. 

 Person 7 does not interact well with the rest due to her social life 

outside the house. She has a slightly different personality to the rest 

and for that reason she rarely interacts with the others. 

 Person 8 does not interact at all with anyone for unknown reasons, 

not out of hatred but out of possible anxiety. She has a completely 

different personality and is not of Irish descent but has lived in Ireland 

for the past number of years. She never uses our space for anything, 

cooking cleaning or relaxing. 

 



 All persons (with the exception of person 8) utilise the common space 

in the house for mostly cooking, cleaning and socialising, particularly 

if they are going out and want to ‘pre-drink’ in the house. They do 

this to save money as they don’t have to spend as much after when 

they go into town and they enjoy drinking and having fun together 

with friends. 

 Not every person is a neat and tidy individual with some leaving 

dishes in the sink for others to do on a regular basis which causes 

slight tension between others at times however for the most part the 

people who are neat and tidy within the space do get over it. 

Overall what we learned from social network mapping is that our 

occupants mostly interact well and get along even if they don’t agree on 

everything. Persons 1-6 have similar personalities and enjoy socialising 

together as opposed to persons 7 and 8 who do not engage as much with 

the rest of the occupants. 

Still Photo Survey: The main purpose of carrying out a still photo survey 

for us as a group was to gather visual evidence to share between each 

other as we don’t all live in this space however we all wanted to have the 

same grasp of what this living room space is like and how the occupants 

use it. To conduct this, I (Darragh) took several still photos of the space 

and of some of the occupants using the space along with some of the key 

components of it including the television, the stereo, the couch, the table 

and the kitchen counter. 

 

 



 

  



  



  



  



What we learned fromt the still photo survey is that as a space, it has 

plenty of natural light during the day although this can be shut out by the 

curtains. The place is also quite full of colour with various designs on the 

curnaints, couch and even the floor. 

 

Character Profiles 

The reason for choosing this method is to create a profile of our 

occupants. This would tell us about the person’s behaviour, personality 

and lifestyle along with their thoughts on the space. We conducted this by 

asking two of the occupants various questions and recording their 

answers.  

Name: John. 

Age: 19. 

Gender: Male. 

Leisure Time: 2-6 Hours a day and weekends. 

Hobbies: Sports, socialising and video games. 

Use for Space:  Cooking, eating, socialising. 

Duration of use: 1-2 hours daily (goes home on weekends). 

Thoughts about the space: The space is quite useful for more functional 

tasks like cooking and eating but usually I spent most of my time studying 

in my room. The sitting room can be a distraction from this though 

especially when one of my housemates brings over friends to hang  



out as this would prompt me to ditch the studying and go up and hang 

out with them. Also, it can get quite messy at times and usually it ends up 

being me who cleans up however I don’t mind. It is a great space for pre-

drinking before we go out, the table is nice and long for playing drinking 

games such as beer pong or kings. 

Name: Sarah. 

Age: 18. 

Gender: Female. 

Leisure Time: 2-6 Hours a day. 

Hobbies: Shopping, Partying, socialising, watching shows on Netflix. 

Use for Space:  Cooking, eating, socialising, partying, drinking, recovering 

from hangovers. 

Duration of use: 2-3 hours daily, more at the weekends (stays in Plassey at 

the weekends). 

Thoughts about the space: Its good for having a few friends over for a few 

drinks before we go out, I usually play beer pong or some other drinking 

games with everyone before we go out. However, there is a stairs t get to 

the sitting room which can be difficult to navigate when drunk. The couch 

however is by far the comfiest couch I have been on. It is so handy for just 

sleeping on the next morning when I’ve had a few. 

What we learned from our character profiles is that there are slight 

personality changes within our occupants. Both enjoy socialising and both 

enjoy having friends over however, Sarah seems to be much more  



reserved than John is, particularly about the cleanliness and hygiene as it 

clearly doesn’t bother her enough for her to mention it in her thoughts 

about the space although John did. 

Activity Analysis 

We chose this method because it helps us to further understand a certain 

task. We focused more on our theme of sleep in this example as sleep 

itself is an activity. We did this by focusing on what is required in the task 

of somebody getting a good night’s sleep. 

Tasks: Getting a good night’s sleep. 

Actions: Get into good sleeping pattern and routine, switch off electronics 

an hour before going to bed, enter bedroom, ideally dim the lights to 

adjust eyes to darkness, take off clothes, put on pyjamas, brush teeth, get 

into bed and get as comfortable as possible, turn off lights completely, 

close eyes and try to relax as much as possible, minimise movements. 

Objects: Dimming light switch, pyjamas, toothbrush, bed 

Performers; Participant. 

Interactions: Participant and light switch, participant and pyjamas, teeth 

and toothbrush, participant and bed. 

What we can conclude from the analysis of how to get a good night’s 

sleep is that there are several factors which are required in order to sleep 

well and comfortably. We can also agree that a minority of people, 

particularly our occupants of the space actually do follow all of these 

procedures to get a more enjoyable sleep every night.  



Cognitive Task Analysis 

We did this method so we could get a better understanding of the 

participant’s perceptual, attentional and informational needs. The way we 

carried this out was the group member which lives in the house took part 

in basic day to day tasks carried out in the space and recorded the various 

sense achieved form it. 

Sensory inputs: Hearing water boil; seeing steam from kettle, seeing steam 

from water, tasting the pasta, seeing images flash by on the television, 

hearing sound from the television. 

Decision points: Putting the pasta in the water, taking the pasta off the 

cooker, eating the pasta, turning on the television. 

 Actions: Cooking pasta; eating pasta, turning on telivision. 

 

 

Card Sort: We chose this method because of the way this is done helps 

sort out what the people using the room actually think about the space 

and what they expect from the space. We set up around 30 cards on a 

table and asked the three people who use the room to rearrange the 

cards in an order they saw as appropriate. The cards included things such 

as places in the room eg. couch, floor, chair, window etc. we also had 

cards with different features in the room such as the view, the lighting, the 

colour palette. As well as cards with the different emotions and feelings 

such as comfort, boredom, enjoyment, good etc. 

 



We then asked them to rearrange the cards in a way they thought would 

help me develop an item to improve the room in some way. They began 

to arrange the cards by how they expected the space to work for them. 

They began by lumping specific spaces together with some of the 

emotions and feelings they expected from those features. An example of 

this is how they lumped the couch together with emotions such as comfort 

and entertained. We then provided them with blank cards to allow them to 

fill in whatever they wanted. Cards with the time of day attached to them 

(morning, afternoon etc) were unused apart from the night time card, 

suggesting the space remains unused for most of the day. They added 

things such as practicality to the coffee table in the middle of the room 

saying it was too small and was only used for a foot rest at the moment. 

This gave us the idea that the couch and chair did not provide enough 

comfort as was expected and this could be a help in our product 

development stage. 

 

 

 

 

 

 

 

 

 

 

 



Narration: The reason we chose this method is because of the real time 

information that can be gathered from participants about how they use 

and see the space. We asked a participant just to talk out loud about what 

they were thinking as they moved about and interacted with the space. 

This gave many different insights about the space, such as when they 

entered the room the instant acknowledgement of the temperature of the 

room and the reaction it had on them. This method was done in the 

middle of the day in February when the temperature is relatively low 

(below 12°C). This resulted in them wanting to leave the room sooner than 

expected. Another observation we made was the thoughts they had once 

they sat down. They immediately begun to think about how comfortable 

the furniture was and the annoyance of having to get back up to turn on 

the Television as the remote didn't work. This method gave insight into 

how much the comfort level you experience when in the room affects the 

way we feel about the space. 

 

Five Why’s: The reason we used this method was because it can be used 

to find the underlying reason for any given problem. 

 

The first question we asked was “Why do you associate the living room 

and sleep?”. The answer was “I use it before I go to bed.” Then I asked 

“Why?”, “I use it as a place to eat and relax.” Then I asked again “Why?”, 

“It’s where other people in the house are and the Tv is here as well.” Again 

we asked “Why?”, “Because I like to have a chat”, “Why?” “Because having 

a laugh helps you relax before bed”. This was an insight we had not 

accounted for before this method was introduced. The stress someone 



feels can impact your sleep and the living room can be used as a space to 

relieve that stress before going to bed. 

 

 

 

In retrospect of our primary research, it is clear that overall, our space is 

one which is used over short periods of time and mainly for cooking, 

cleaning and socialising. However, when it is used for socialising it is clear 

that the space is a place of great activity and can be quite loud from time 

to time. This completely contradicts our theme of sleep however it may 

contradict in such a way that it would prevent others from getting to sleep. 

This is the key piece of information which we will carry forward into phase 

2 of the project. We will aim to aid a restful night’s sleep for others, 

especially during the periods when some people may be ‘partying’ in the 

space but others may be wanting to get some sleep. 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

 

 

 


